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choices.

Login

Go to: https://choicessc.smartcarenet.com/ChoicesSmartcareProd/Login.aspx

Username and Password

You will receive an initial username and password from Choices.

Streamline
Healthcare Solutions, LL.C.

Username

a p-testprovider 0
Password

B s @ 0
Remember me LOGIN

The system requires 2-Step Verification. This verification will be sent to your email or phone humber.

2-Step Verification

Entar the Authentication Key sent to the Registered Devica.

Authentication Key

Do not have access to Davice?

On the My Preferences page, change Image Server to ChoicesSmartcareImageServer in the drop down.
Click Save in the upper right corner.

Image Server

Image Server ChoicesSmartcarePreProd ImageServer e

ChoicesSmartcarePreProd ImageServer
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(2) choices.

To Entera Claim

Go to the My Office > Care Management > Claims

= “SmartCare Q *
B = My Preferences
I'L My Office ¢ Care Management >  Claims
Clai
® Cliont My Work > Service From Claims
-
Account

The Claim Lines screen will open where you can view the status of Claim items that have been entered.

Claim Lines (4) Betact Bt - HwBRBBAx
A DA W ATttt W A& Peoyters W Al e A m =
A Bark Aioogrt A LT ~ AR E i doe ared Modibory Al E "- dom m
Fowsfiad] < i} B |- ar v Baxh i e 1D ST hl et R -
Fvomed froem oau e @ Becerved To obr2erioey @™ 0% Froes 8- DS T a-

P i o et iy

Selwct: AIL All on Page, Mons Tl Pyl eyt 0
Claimilise  Clint ame Fravidas pUS T Ststa Rupalle | P pcaiiion . Units Hassan
13885 Tost, g Tkl Prinitor O8/22.  Entrplomp.. BOO0 $000 1108 [ 400
13086 Sl Bogie Tet Brige ORIAfZ-  ERyComp. BA00 5000 31000 - w00
13684 Ve, Dok THL PR OB  EmyComp. BA00 3008 11800 Cnzicus - In T
13883 oo, Tl Prinies OLLL.  Entyomp. $O00 S000 11808 Chcices - In a0
To Enter a New Invoice

To enter a new invoice manually, click on the icon called “PP” in the upper right corner. (When you hover over
theicon, it should say “Provider Professional Claim.”

é f D ? TestProvider~ (D)

R AL LLCTE
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choices.

Search for Client by entering the client’s name and clicking on Broad Search.

Client Search

Name Search Include Clignt Contacts | | Only Include Active Clients (Checking will not allow option to create new Client)

Broad Search m Typs of Client Q) Individual () Organization

Last Nama Test First Name Program hd

Other Search Strategies

SEN Search m
o
Primary Clinician Search o m

Records Found
D Master ID ClientWame & Chosen Name SSNEIN  DOB Satys  City Erimary Clinician
0 : 2 Test, Diane 9999 01/01/19... Active  Indmnap..

Select the client by clicking the button at the bottom of the text box.

After selecting the client, Provider Claim Entry-Professional will appear, and the client’s name should appear.

G ral Custom Fields

Client and Provider Claim Information
Camnct procasd without & clisnt and a8 provider Clairn Recénved | 05/25/3023 E =
gz Clean Claim Date 05/25/2023 B~
m Tast Firm b Clairn Status Entry Complate
Dhlafre
Claimld -1

Provider.... Cite

Insunes w

Click on Provider which will open the next window to select the Agency.
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choices.

Click on the blue button to select Agency, then click on Select at the bottom of the window.

Provider Search

Provider Name Site Name | TaxID Address

©  [TestProvider Test Agency 999999999 7941 Castleway Drive

Frovider Name Site Name

Click on the Insurer dropdown box and select Choices-Indiana.

Client and Provider

Cannot proceed without a client and a provider

Auth #
First Name
Dians

Test Provider Site Test Adency

Insurer ‘ v ‘

Choices - Indiana
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choices.

The Claim Header section will pull Patient’s Account No. (client ID) and a generalized Diagnosis. This can be
changed if you have the client’s correct Diagnosis.

Claim Header

Patient Account Mo, 2 Irvoice Mumber

Deagnosis 1. RGY 2 3

To Enter a Service Line

Service Lines
From  05/22/2025 B~ 5000.4M To  0522/2023 B~ 9a3am Code | 11808 w  Modifiers
POS 12 Homs L Randgring Providier  Paynser, Qiang w
Ordering Provider P'S;D:’:'F"i' Unns 3 Charge TBA2 i
WS MOC Unit HOE Unit Type L
O al: L Allowad Paid
Id From To CPT Codia Units POS

Mo data to desplay

e Enterthe From and To Dates for Service Dates, and Time for the Service that was provided. Time
must be entered in format 10:00 am. You must enter a colon for the time.

e Enterthe billing code in the Code drop down for the service provided.

e EnteraPOS (Place of Service) from drop down.

e Enter aRendering Provider from drop down.

e Enter Units to be billed (if not pre-populated).

e Click on the calculator next to the Charge field to calculate your charge based on contacted rate.

o ClickonInsertifallthe above information is correct. The Claim Line Unit MUST match the Start
and End time entered.

Service Lines
From B~ o000 am To B~ oreosM  Code v Medifiers
P05 v FRendaring Provicer w
. SUpanising

Ordering Provider Prcricier Units Charge B
NOC NOC Uit HDC Unit Type -
= 1 v Alowgd 1D Faid 0O

Id From To CPT Coda Units POS
X 4 05/22/2023 05/22/2023 11808 3 12 Home
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choices.

Continue entering Claim lines as above if applicable for the current client you are billing. Click on Save after
entering all billing for current client. Click Save after entering all billing for the current client.

f “0) ? TestProvider~ (D)
2% D0 x D

To Enter Additional Clients

Click on the New icon. (It is in the upper right corner. It looks like a sheet of paper and is next to trash can.)

2 i a@EED x O

Mew

e Youwill need to repeat the client search by following the instructions under “Enter a New
Invoice” and “Enter a Service Line” in this document.

e Besuretoclick Save each time.

e Youcandouble check the items you added by going to the Claims Line screen.
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